Guideline for Household
Employees

Scrolling through the employment ad-
vertisements in the newspaper or sur-
fing through the internet, one does
wonder, how many people are wanted
for day care positions, housekeeping
positions or even butlers. This marks a trend of a new ge-
neration of servants, a development dating back to the 19th
century and a new deterioration of the position of women on
the job market.

The Chamber of Labour Salzburg has made it to its utmost
concern, that people who are engaged as household em-
ployees, are sufficiently informed about their rights. This is
especially important, because the employment status in the
household of an employer is often more than a regular em-
ployment status itself. In regard to the closeness to the em-
ployer, an examination by the Labour Inspection Authority is
often impossible.

In this folder we want to give you a first view of your labour-
and social insurance claims.
Our experts will be glad to assist you in any questions!

You have rights - we support you in their enforcement!
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Siegfried Pichler
President of the
Chamber of Labour Salzburg

Employed in a Household - Your Rights

If your occupation includes (for example cooking, washing, iro-
ning, cleaning the apartment/ house, ......) and you are bound by
instructions in a private household, a labour relation arises. That
is why you have a certain minimum claim towards your emplo-
yer:

Minimum Wage

Your salary must generally be arranged with your future employ-
er. But your employer must at least pay you the minimum wage.
For the State of Salzburg the minimum wage amounts to € 7,18
gross per hour, if you are not integrated into the household. Your
wage should be significantly higher for special assignments or
if you already have experience in this field of occupation. The
employer must give you a letter of occupation, in which your ar-
ranged salary and your working hours are documented.

Tip: Get informed at your Chamber of Labour!

Vacation
You are entitled to 5 weeks payed vacation per year.

lliness
If you become ill and have to see a doctor, your employer must
continue paying you your salary.

You are entitled to 15 monthly wages per year.
You are entitled to vacation- and Christmas bonuses. All in all,
your employer has to pay you 15 monthly salaries per year.

Working Hours

Your working hours have a maximum limit. These depend on, if
you are integrated into the household of your employer, or not.
If your maximum limits of working hours have been exceeded,
your employer must pay you separately.

Tip: Write down all working hours into a calendar!

Registration at a Health Insurance Com-
pany (Gebietskrankenkasse)

The employer must register you at a health insurance com-
pany prior to your employment. He must give you a written
confirmation of your registration at this health insurance. In
any case you will be insured in cases of accidents and occu-
pational ilinesses.

Your receive a salary over € 366,33 per month (Mini-
mum wage limit 2010):

If you receive a salary above the minimum wage limit, you have
to be fully socialy insured. This means that you are fully in-
sured in cases of illnesses, retirement, accidents and unem-
ployment. Therefore you are insured against the risk of illnes-
ses, unemployment, occupational injurys and occupational
ilinesses, which means that if you have worked long enough,
you will receive a pension once you are retired. If you were
employed for a certain time period, prior to your unemploy-
ment, you will receive a certain sum of unemployment aid at
the AMS. The employer must register you at the health in-
surance company Gebietskrankenkasse and pay all fees to
fully insure you.

You receive a salary under € 366,33 per month:

If you receive a salary under minimum wage, you are minimaliy
employed. Here you are only insured in case of accidents, but
you are not insured in matters of health, retirement and unem-
ployment. The employer must register you at the health insu-
rance company Gebietskrankenkasse to insure you in a case
of accident.

Tip: Request a self-insurancy at the Gebietskrankenkasse if
you are minimally employed. This will cost you € 51,69 per
month and you are fully health- and retirement insured.

You have more then one employment and exceed the
sum of minimum wage:

In this case you are health-, retirement-, and accident insured,
but not insured in case of unemployment. The employee fee
(about 15%) will be stipulated by the Gebietskrankenkasse in
the following calendar year (supplementary payment)
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Additional Information:

P You are entitled to payment, even if you do not have a
residence permit or working permit.

P If your former employer did not register you at the Ge-
bietskrankenkasse you have the possibility of post-re-
gistering and notifying the Gebietskrankenkasse, that
you were employed in the recent past. The Gebiets-
krankenkasse will then inspect if an employment status
was given or not and instruct the former employer to
subsequently pay all social insurance fees.

P Service Check:
Certain residential services can be remunerated
through the Service Check. You can redeem this Ser-
vice Check at the Gebietskrankenkasse. There you will
receive the value of the check.

Our personal consultation hours are:

Labour Law: Mo-Fr 08:00-12:30
We 16:00-19:00

Telephone Number: 0662-8687-88
E-Mail: arbeitsrecht@ak-salzburg.at

Social Law: Mo-Fr 08:00-12:00
We 13:30-16:00

Telephone Number: 0662-8687-89
E-Mail: sozialversicherung@ak-salzburg.at

Income Tax: Mo-Fr 08:00- 12:00
We 14:00-16:00

Telephone Number: 0662-8687-93
E-Mail: lohnsteuerberatung@ak-salzburg.at
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TIPS FOR ALL
HOUSEHOLD EMPLOYEES

THESE ARE YOUR RIGHTS
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